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Introduction
It is our privilege at CrossPointe Church to provide com‐
fortable, quality nursery care from birth to three years of age.
Our purpose is to provide a place where parents can confidently
entrust their children’s well‐being into the hands of our volun‐
teers during service. A great deal of prepara on has gone into
making and maintaining our nursery a safe and enjoyable place.
The Sprouts Nursery Ministry enables parents and others to wor‐
ship and study in our church knowing their children will also re‐
ceive God’s Word at their level of understanding, allowing every‐
one to enjoy the teachings at CrossPointe.
Although some children sit quietly during service, we en‐
courage all parents to u lize Sprouts Nursery Ministry. Babies
and toddlers will be loved and taught at their age appropriate
level, while parents and other parishioners are able to hear
God’s message as well.
In order to provide eﬀec ve and excep onal care for the
li le lambs of CrossPointe, we have compiled this handbook full
of guidelines, expecta ons and informa on about Sprouts Nurse‐
ry. Our prayer is that this manual will not overwhelm Parents,
Helpers, or Teachers, but that they will instead appreciate the
level of understanding, love and compassion we, as servants,
have for the li le children of CrossPointe.
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To the Parents
Our goal is to teach your children the Word of God with
love and tenderness.
The Apostle Paul tells us in 2 Corinthians 3:6 – 8 “6
My Job was to plant the seed in your hearts, and Apollos
watered it, but it was God, not we, who made it grow.

7
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place so that we have an accurate account of all the children.
Each Person is to carry two babies.
Everyone should go directly to the nearest exit.
One volunteer needs to make sure that they take the
“sign‐in” sheet outside.
A er everyone’s outside, the volunteers should check
the “sign‐in” sheet to make sure that all babies are out. Only
then, will the volunteers be able to release the babies to the
parent or guardian.
Once the child is released to the parent/guardian in any
situa on, the child becomes the responsibly of the parent/
guardian.
Remember to stay calm, confident and reassuring given
any emergency situa on.
If a child appears to be missing, be sure to no fy the
proper authori es.

ones who do the planting or watering aren’t important, but
God is important because he is the one who makes the seed
grow. 8 The one who plants and the one who waters work as
a team with the same purpose. Yet they will be rewarded
individually, according to their own hard work.” NLT

As parents, we have a sacred charge to equip our chil‐
dren with the truth and knowledge of the Gospel. In Sprouts
Nursery, we will strive to partner with you in this mission by
providing the children with a lesson, learn songs that apply to
the message, and create a cra that will help reinforce the
theme of the teachings. Our hope is that the Lord will bless

6
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these teachings and manifest them in your lives, at home.

:

As God spoke through Moses to the Israelites in
Deuteronomy 6:6-7 “6 And you must commit yourselves
wholeheartedly to these commands that I am giving you to-
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day. 7 Repeat them again and again to your children. Talk
about them when you are at home and when you are on the
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road, when you are going to bed and when you are getting
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In either case, no fy the child’s parents immediately.
If a volunteer suspects any abuse: Keep it confiden al and
refer to the Abuse Preven on Policy for further informa on.
Always remember to tell parents when they pick up their
child if any injuries occurred. No fy the parents of all children
involved in the event.

EÃÙ¦Äù S®ãçã®ÊÄÝ
Fire Alarm:

Just as plant sprouts need sunlight and nutrients to grow,
our children need “…a lamp for my feet, and a light for my path”,
(Ps. 119:105 ESV) and a safe environment to grow in the truth and
knowledge of our Lord Jesus Christ. Our commitment is to pro‐
vide this for your children while you worship at CrossPointe.
You can an cipate your children to be served a snack,
unless otherwise requested. In general, our snacks consist of
Gold Fish, Vanilla Wafers, Graham Crackers, Animal Crackers, or
Cheerios. We also provide water. Please specify any allergies on
the name tag that your children will wear.
All linens, toys and equipment are cleaned and sani zed
regularly and each child is given personal a en on and will find
warmth in the midst of our church.

If a fire alarm sounds, assume the danger is real and pre‐
pare to evacuate immediately!
DO NOT accept any oﬀers of outside help! The adult/child
ra os are in place so that we may adequately handle evacua‐
ons. If a parent comes to the nursery, explain the policy, and
invite them to walk out of the building with you. This policy is in

In order to avoid confusion, provide proper care and pro‐
tect the sanita on for the children, we ask that no one come into
the nursery except the scheduled volunteers and the children. Of
course, nursing mothers are welcome to feed their baby’s in the
Nursing Mothers’ Area.
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SçÙ®ãù PÙÊçÙ
Children are only to be in the nursery when there is a
nursery worker present, not just to play before or a er service.
If you have a diaper bag, please pass your child and their
diaper bag to the nursery volunteer.
Please remember to leave instruc ons on your child’s
check‐in tag. Do not hesitate to be specific.
Please no fy your child’s teacher if your child has any ad‐
di onal medical concerns besides those indicated on the child
informa on sheet.
When service is over, please have your child number
ready to pick them up; only the number holder is able to retrieve
a child, unless otherwise stated on the child informa on sheet.
Diapers will be checked and/or changed before Parent
Pick‐Up, and Po y‐trained children will be provided with the op‐
portunity to use the restroom.

A
.
P

Diapers
Bo le/sippy cup
Pacifiers, or “lovey”, if they desire
Extra clothes for any accidents
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Please an cipate cups to be labeled in order to avoid con‐
fusion.

8

‐ ”

T

Sç¦¦Ýã ®ãÃÝ ãÊ Ù®Ä¦
To be prepared for service, here are some sugges ons for
coming to church for an easy, uninterrupted, enjoyable church
experience. In the diaper bag, it helps to bring:

“
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using the nursery un l behavior improves.
Never strike a child or grab them roughly. Always show
firmness with love and kindness.
This policy is in place for the safety and protec on of all
our children. Thank you for your coopera on.

W½½ «®½ ÖÊ½®ù
In order to protect all the children in the nursery, please
do not leave a child who appears ill. Some signs of illness in chil‐
dren include:
Any degree of fever

AçÝ PÙòÄã®ÊÄ PÊ½®ù
SelecƟng and screening policies for Sprouts Servants:
All volunteers must be regular a endees, in good stand‐
ing, of CrossPointe. The Pastoral Staﬀ must approve all Sprouts
Teachers and Helpers.
All volunteers will need to complete an applica on and
background check worksheet. A background/reference check is
necessary for all volunteers who wish to serve in Sprouts. This
includes a criminal record check for regular a endees.
They must sign that they received and read a copy of this
Handbook.
Any volunteer that has been convicted of child abuse will
be ineligible from working with children at CrossPointe.
All files will be kept confiden al and available to members
of the Pastoral Staﬀ only.

Vomi ng
Diarrhea
Ques onable skin rash
Cloudy or colored runny nose (green/yellow)
Unusual fa gue or irritability
Eye/ear infec ons
Cough that is deep or congested

We ask that you extend the courtesy to other families by
quaran ning illnesses. Let’s share the Gospel, not germs!

Report:
Report any suspicious or ques onable behavior to the
Pastoral Staﬀ.
Before repor ng any suspected abuse please pray and ask
God to give you discernment for the situa on .
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To The Teachers
We appreciate your love and sacrifice to the children of
CrossPointe. We are appointed by Jesus in Ma hew 28 to:

Be sure to use the Clorox wipes and clean the changing
area a er each diaper change.
Teachers, please do not allow the Jr. Volunteers to per‐
form the diaper changes.

“19Therefore, go and make disciples of all the nations, bap-

Bã«ÙÊÊÃ AÝÝ®ÝãÄ

tizing them in the name of the Father and the Son and the
Holy Spirit. 20 Teach these new disciples to obey all the
commands I have given you. And be sure of this: I am with
you always, even to the end of the age.” NLT

The li le children of CrossPointe are disciples in the mak‐
ing. We are bringing up a na on, a new genera on of disciples,
and it starts with the volunteers of the Children’s Ministry to en‐
courage them to grow in the grace and the knowledge of our
Lord and Savior Jesus Christ.
John 21: 15

No men or boys may take children to the restroom.
Only women 18 years or older may assist children to the
bathroom.
Please do not force a child who is po y training to go to
the restroom. Gently encourage the child to use the restroom.

D®Ý®Ö½®Ä ÖÊ½®ù
If a child is in need of discipline, follow these simple steps:

When they had finished breakfast, Jesus said to

Redirect the child to a diﬀerent ac vity.
Redirect and use a gentle, but authorita ve verbal correc‐

Simon Peter, “Simon, son of John, do you love me more than
these?” He said to him, “Yes, Lord; you know that I love
you.” He said to him, “Feed my lambs.” ESV

To make this an enjoyable experience for everyone in‐
volved, please adhere to the following guidelines and expecta‐
ons.
TEACHERS: Help guide the Jr. Volunteers, and encourage
them to par cipate whenever possible. U lize them.
TEACHERS: Do not be afraid to enforce the Well Child Poli‐
cy by turning away any child that may appear to be
sick. (Suggest that the parents take their child with to
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on.
If an overly aggressive behavior is displayed:
A helper can walk the child outside of the class, in the hall,
un l child is not aggressive, or parents come first; do not call if
child shows a change of heart.
If aggression con nues, and becomes hazardous to other
children, send for the child’s parents to correct the behavior, even
if it means interrup ng them during service.
If the child comes back in and the hazardous behavior s ll
con nues, the child’s parents will be gently asked to refrain from
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their parents’ instruc ons. We ask that parents label them, but in
the event that they aren’t, please use masking tape and perma‐
nent markers.
“Si ng” children are prone to choking on snacks, please
be aware of this, and consider this when providing snacks to chil‐
dren who cannot walk.
DO NOT
,
,
,
.
As service is between breakfast and lunch, please limit the
amount of snacks served to the children. It is a good idea to limit
to three helpings at a maximum. There is no restric on on wa‐
ter!!

D®ÖÙ C«Ä¦®Ä¦ PÊ½®ù
Never leave a child unaƩended on the changing table!!
Check and change a child’s diaper if it is soiled, or if the
child seems fussy.
Always refer to the sign‐in sheet before changing a dia‐
per. Some parents may have specific requests.
Please make certain diapers are not constric ng on the
child’s legs.
Always use the diapers and wipes provided by the parent
in the diaper bag. (If necessary, we have diapers available)
U lize the wax papers to cover the changing area with
each diaper changed. Dispose of both the wax paper and diaper
a er each change.
Place soiled disposable diapers along with the wax paper
in the waste basket.
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service and sit with them in the back of the gym. This
way they will be able to par cipate in service but the
other children in Sprouts will be protected from ill‐
ness.)
TEACHERS and HELPERS: Please arrive at least 15 minutes
before service begins to prepare your class and receive
your lambs. Service begins at 10:30 am.
TEACHERS and HELPERS: Should the unfortunate event of
an illness occur that would prevent you from serving
in sprouts for your assigned week please contact the
Sprouts Directors to find a subs tute.
TEACHERS and HELPERS: Pray with the children o en. We
are blessed with the opportunity to lead them in pray‐
er several mes during one service! (Ex: Before snack,
before story, for their parents in service, for the other
teachers, our pastor, before being let out of class,)
Any spats between children are great opportuni es to
teach forgiveness! Please take the me to lead your
li le ones in prayer during class.
TEACHERS and HELPERS: Ensure all children are tagged
appropriately and match the child check‐in sheet.
TEACHERS and HELPERS: Please label sippy cups as they
come in to avoid confusion. There is masking tape and
a permanent marker in the supply cabinet.
TEACHERS and HELPERS: Encourage all children to par ci‐
pate in story me. If there are issues that prevent the
message from being heard, you can repeat the mes‐
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sage toward the end of class. It usually works best to
deliver the lesson during snack, when the children are
si ng.
TEACHERS and HELPERS: You must avoid any wrongdoing
or the appearance of conduct or conversa on that
could be interpreted as inappropriate.
(“…so that no one can cri cize you. Live
clean, innocent lives as children of God,
shining like bright lights in a world full of
crooked and perverse people.” Philippians
2:15 NLT)
TEACHERS and HELPERS: A er class, vacuum, and wipe
down tables with cleanser, either Clorox wipes or
spray and paper towels. Lysol toys when all the chil‐
dren have le the area. Remove trash bag, replace
with a new, clean one. Dispose of the trash in the
gym, in the proper receptacle.
HELPERS: Please assist with snacks, and drinks. U lize ad‐
equate hand cleaning before dispensing.

CÙù ÖÊ½®ù
We recognize that being away from Mom and/or Dad can
be a challenge for li le one. We understand your child may cry.
As long as your child is safe and well cared for, we are comforta‐
ble with le ng them cry. Should you prefer a diﬀerent approach
with your child, please inform the Sprouts volunteer.
We ask parents to leave specific instruc ons for their child
on the sign‐in sheet. Please refer to the sheet regularly.
If a child seems mildly upset, hold the child, redirect a en‐
on, and encourage playing with a toy. Children love to be read
to over and over again.
Check and change diaper if fussiness con nues. You can
also check the diaper bag for a pacifier, or blanket.
A er checking the sign‐in sheet for snack restric ons, you
may oﬀer a snack and water to a empt to calm the child.
If crying con nues longer than 10 minutes, but no more
than 20 minutes, contact the child’s parent.

F®Ä¦ ÖÊ½®ù
F
S

N

‐

.
Before dispensing snacks, please CHECK all children for
allergy risks.
Bo le‐fed babies may be given their bo les according
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